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DISCLAIMER OF WARRANTIES

“This project has received funding from the European Union’s Horizon 2020 research and innovation
programme under Grant Agreement No 825998".

This document has been prepared by RHC ETIP project partners as an account of work carried out
within the framework of the EC-GA contract no 825998.

Neither Project Coordinator, nor any signatory party of RHC ETIP Project Consortium Agreement, nor
any person acting on behalf of any of them:

(a) makes any warranty or representation whatsoever, expressed or implied,

(i). with respect to the use of any information, apparatus, method, process, or similar item
disclosed in this document, including merchantability and fitness for a particular purpose, or

(ii). that such use does not infringe on or interfere with privately owned rights, including any
party's intellectual property, or

(iii). that this document is suitable to any particular user's circumstance; or

(b) assumes responsibility for any damages or other liability whatsoever (including any
consequential damages, even if the Project Coordinator or any representative of a signatory party of
the RHC ETIP Project Consortium Agreement has been informed of the possibility of such damages)
resulting from your selection or use of this document or any information, apparatus, method, process,
or similar item disclosed in this document.
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INTRODUCTION

The RHC-ETIP website, including the database of projects ‘results revamped website is the outcome
of Task 5.1. It is the first deliverable out of seven deliverables related to work package 5-
Communication and dissemination activities. The Task 5.1 includes two subtasks:

T5.1.1 is dedicated to the creation of the revamped website based on the existing www.rhc-
platform.org. The present document illustrates the new features that will further support the
dissemination role of the website, and new functionalities to increase its effectiveness as a hub for the
renewable heating and cooling sector in terms of research and innovation. EUREC leads the work on
the revamping of the website in collaboration with:

e Chery Pulp, specialists on website development.

e The consortium, regarding the creation of the content of the website and the execution of
different updates during the life of the project.

T5.1.2. Projects’ online database. This will be the main new feature of the revamped website. It
involves the creation of a specific database, and related search engine of projects’ research results.
This online database is being developed by Cherry Pulp (https://cherrypulp.com) and it includes the
information retrieved by the RHC-secretariat as a Deliverable of the RHC-tender PP-2041/2014
“Supporting the activities of the European Technology Platform on Renewable Heating and Cooling.
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EHPA, with the support from other associations, involving the RHC-ETIP Technology Panels (Task 3.1),
is in charge of developing and populating such a database. The objective of such a database is to track
the ongoing projects in the area of renewable heating and cooling, with a focus on those which are
funded at EU level.

The RHC-ETIP projects’ database is an ongoing task that will conclude with the submission of the
Deliverable 5.6 by month 36, November 2021. By the end of the project, the RHC-ETIP website will
feature a section dedicated to a robust database including national and international projects on
renewable heating and cooling.

The present document illustrates the process to create the revamped website and main features,
including the modernisation of the visual identity of the platform, users’ access to the new website,
and the methodology to create the projects’ database.

1. ADAPTED VISUAL IDENTITY

The objective of the RHC-ETIP visual identity is to provide the project partners and stakeholders with
a standard look to harmonize all the documents/graphic design related to the project. The visual
identity also helps to create ‘the project brand’: to be easily identified by potential stakeholders; and
to provide the project’s partners with a set of communication tools to disseminate the results of the
project.

The RHC-ETIP is a well-known entity as well as its logo (pictogram and name). For this reason we have
decide to keep the same logo, but use it in its white variation in contrast with the background (colour
gradation based on the original colours of the logo). As example, see below the RHC-ETIP updated
PowerPoint presentation example:

Cover with original pictogram of the logo: And slide with RHC pictogram in white:

Slide Title

ITHC

European Technology and Innovation Platform
on Renewable Heating and Cooling

* XXX

Meeting name & date

www.rhe-platform.org - Tel: +32 2 318 40 50 - Email: info@rhc-platform.org 2
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EUREC has prepared a series of templates to be used by the members of the consortium. These
templates (agenda, minutes, list of attendees, deliverable template, PowerPoint presentation) include
the project logo, the European Commission disclaimer and project number, the platform contact and
a standard look to harmonize all the documents produced by the RHC-ETIP.

Methodology

EUREC, in collaboration with ACG (Atelier Création Graphique http://www.acg-bxl.be/) and Cherry
Pulp is creating the RHC-ETIP visuals and new communication materials.

EUREC has produced the written content, revised by the RHC-ETIP contractors. All partners have
contributed with written input and their own pictures/designs to illustrate the sectors covered by the
project. These pictures/illustrations are present on several communication materials (leaflets,
templates, newsletter, social media cards, roll-up). EUREC shares the drafts and final versions with the
project’s contractors via e-mail, conference and via a common drive, where all partners can find the
stock of materials. See below some draft communication materials:

News pictograms and colours for the RHC-ETIP Technology Panels

HEAT PUMP DISTRICT HEATING &
TR TP COOLING & THERMAL
STORAGE
P

Draft social media card (we have updated the solar thermal pictogram)

CALL FORABSTRACTS! |:u»e

Submit your project by 30 June S
100% Renewable Heating & Cooling Q Helsinki, Finland

for a Sustainable Future 28 October 2019
3 1A Q #100RHC
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2. WEBSITE FEATURES

The new website has been developed and the main content is being updated in order to take over. In
the meantime, the former website is still online and updated.

The objectives of the new website:
e Become more visual and attractive

e Make it more user-friendly, also for the administrators (partners): the consortium needs to be
able to update the content easily (text, images, files and videos), in order to manage most of
the content. The website developer company guarantees support for major work and
whenever the website experiences problems.

e |t must be responsive or adapted to be consulted from different devices’ formats (PC,
smartphone, tablet).

The users

EUREC has divided the users in three categories: front-end users, members and administrators

e EUREC = ‘super administrator’, have access to every section including ‘members database’
management: accepting applications and follow-up.

e Administrators: six associations take part of this project (http://www.rhc-
platform.org/structure/secretariat/). A representative of each association should have access
as administrator to update the content as follows:

Administrators have access to all sections except ‘members database’:

o Solar Heat Europe = Administrator with access to changes regarding the Solar Thermal
Technology Panel content and

o BE = Administrator with access to changes regarding the Biomass Thermal Technology
Panel content and other sections

o EGEC = Administrator with access to changes regarding the Geothermal Technology Panel
content and other sections

o EHPA = Administrator with access to changes regarding the Heat Pump Technology Panel,
Horizontal Working Groups (HWGs) and ‘online project’s database’.

































